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REMARKS 

Claims 1-6 and 8-26 are pending in this application. Claims 1-6 and 8-26 are 
rejected. No claims have been amended or added. No new subject matter has been added. 
Claims 1-6 and 8-26 remain pending. Reconsideration of the claims is requested m l.ght or 
the following remarks. 

Claim Rejections -35USC§ 102 
Claims 1-25 are rejected under 35 U.S.C. 102(e) as being anticipated by Koc imer et 
al. (U.S. Pat. No. 6,003,O78A) ("Kodimer"). 
Claim 1 recites: 

for monitoring the status of the hardware ^oftware s ubsystem ^™ d 
and when a problem occurs erther "^SftwA devi.es or with 

software Subsystems immediately before the problem occurs. 

Kodimer involves status information concerning a condition of a network reripheral 
device connected to a network being automatically communicated to a remote seP,ce 
organization requiring the following steps: First, a condition of the network penp heral 
device is detected. The,, in respo.se to the detected condition, status informal >s 
automatically obtained, the status information corresponding to the detected cond Uon. 
Finally, upon obtaining the status information, a packet is automatically transmit* ,d to the 
remote service organization via the network, the packet containing the status info tnatton. 

Claim 1 requires a register for indicating the status of all of the hardvart and 
software subsystems immediately before the problem occurs. Kodimer does not Mention the 
storing of subsystems before problems are detected, and furthermore sends a *y 
information regarding detected conditions. This does not involve a register tor a Acttns the 
status of all of the hardware and software subsystems immediately before the problem occurs. 
Claim I is therefore patentably distinguishable over the prior art. Claims 2-6 ml 8-1 1 
depend from claim 1. Since dependent claims necessarily contain the limitation: of clauns 
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from which they depend, claims 2-6 and 8-11 are also patentably distinguishable ove • the 



prior art. 



Claim 12 recites in part: a computer register for indicating the status of alio, the 
hardware and software subsystems immediately before the problem occurs. As was mown 
above Kodimer does not mention the monitoring of subsystems before problems are 
detected, and furthermore sends only information regarding detected conditions. Th s does 
not involve a register for indicating the status of all of the hardware and software sul .systems 
immediately before the problem occurs. Claim 12 is therefore patentably distinguisl able 
over the prior art. Claims 13-23 depend from claim 12. Since dependent claims ne< essanly 
contain the limitations of claims from which they depend, claims 13-23 are also pa, otably 

distinguishable over the prior art. 

Claim 24 is a method that recites in part: indicating the status of all of the he ,rdware 
and software subsystems immediately before the problem occurs. As was shown alove, 
Kodimer does not mention the monitoring of subsystems before problems are detect and 
furthermore sends only information regarding detected conditions. This does not h volve 
indicating the status of all of the hardware and software subsystems immediately b. fore the 
problem occurs. Claim 24 is therefore patentably distinguishable over the prior art 

Claim 25 is a Beauregard claim with a similar limitation to the method clau r, 24, 
namely, it recites in part a computer readable medium having stored therein compUer 
readable program code comprising instructions for performing: indicating the stan , of all of 
the hardware and software subsystems immediately before the problem occurs. K >dtmer 
does not mention the monitoring of subsystems before problems are detected, and 
furthermore sends only information regarding detected conditions. This does not nvolve 
indicating the status of all of the hardware and software subsystems immediately oej ore the 
problem occurs. Claim 25 is therefore patentably distinguishable over the prior a, t. 

Claim Rejections - 35 VSC § J 03 

Claim 26 is rejected under 35 U.S.C. 103(a) as being unpatentable over K >dimer in 
view of Wiesenewsky (U.S. Patent 3925764) ("Wiesenewsky"). 

Claim 26 ultimately depends from claim 1 and includes all such limitatiox s of chum 
1. As shown above, Kodimer does not involve a register for indicating the status of all of the 
hardware and software subsystems immediately before the problem occurs. 

Wiesenewsky involves a memory device for automatic switching of con* ol systems 
using pulse patterns for the switching control. A logic circuit arrangement is cor nected to the 
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shift register to detect the presence of a working pulse pattern therein and to cause sa:ne to be 
stored in the shift register. Wiesenewsky does not involve a register for indicating *» status 
of all of the hardware and software subsystems immediately before the problem occu 
therefore Wiesenewsky does not cure the deficiencies of Kodimer. Claim 26 is therefore 
patentably distinguishable over the prior art. 

CONCLUSION 

For the foregoing reasons, reconsideration and allowance of claims 1-26 of the 
application as amended is solicited. The Examiner is encouraged to telephone the 
undersigned at (503) 222-3613 if it appears that an interview would be helpful in ad mncrng 
the case. 

Customer No. 20575 Respectfully submitted, 

MARGER JOHNSON & McCOLLOM, P.C 



Julie L. Reed 
Reg. No. 35,349 



MARGER JOHNSON & McCOLLOM, P.C. 
1030 SW Morrison Street 
Portland, OR 97205 
(503)222-3613 



I Hereby certify that this cortc^ ondence 
is being transmitted xo the U.S. Patent and 
Trademark Office via facsimile number 
(705) 872-9306, on January 1 3 2005. 
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